Get Your DOT Alcohol and Drug
Education for Supervisors Done

Easy, Fast, and Certified.
e Educate supervisors. : T“"‘ 3n-nay FREE prgwe_W!
* Dispel myths and misconceptions. — No Gost. “Wgallﬂn_
e Stop enabling. : :

Reduce behavioral risks.

vene and salvage substance-
ing employees before a crisis
iS to potentially enormous loss.

Important Features

v/ 63 colorimages

v’ Your choice of media:
1) Web Course with Test/Cert;
2) DVD
3)PowerPoint (Sound & Non-Sound)
4) Flash Video & Self-play CD)

v Five reproducible handouts

¢/ QuikTrain™ instructor’'s manual

v Variable length—go long or go short

v’ 100% money-back guarantee!

Overview of Contents
* Introductory overview and concepts
* Are personal problems really symptoms?
e Definition of addiction — really!
e Common supervisor myths
e Dollars and “sense” of intervention
e Major drug categories and types
e Employee Assistance Programs (EAP)
services for supervisors
‘ e Alcohol —it's a big drug problem
* More about alcoholism
e Workplace occurrence rates
e Understanding tolerance
e Cross-tolerance and cross-addiction
e Loss of control: what it really means
e Understanding denial
e Drug photos, categories, symptoms, etc.
e Performance signs and symptoms
¢ What to measure with job performance
* Avoiding armchair diagnoses
e Enabling: coworkers, supervisors, others
¢ Never say “functional alcoholic”

30-Day FREE Preview

YES! Send me Alcohol and Other Drugs at Work: What Supervisors
Should Know for a FREE full 60-Day preview at no cost or obligation.
Onlyif I love itand it exceeds my highest expectations will | choose
to keep it and honor your invoice. Otherwise | agree to return it
using the FREE UPS return label enclosed as part of the preview.

To: WorkExcel.com
DFA Publishing & Consulting,
P.O. Box 2006, Mt. Pleasant, SC 29465-2006

Name
e Nothing mysterious about treatment )
* Constructive confrontation of problem behaviors Title
¢ Follow-up with employees Company
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No Cost. No Obligation.
Phone ( )
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No payment or pre-payment is due. You will receive an invoice to
honorifyou decide to keep the program. The following prices apply:

ORDER TOLL-FREE
Web Course with Test/Cert $895; DVDs $495; Flash Video/Self-play

1-800-626-43217
CDs: $495; PowerPoints: $495. (Plus $15 shipping/handling).

FAX 1-843-884-0442 . _ __ e a




