Happy, Healthy and Productive Workplaces

We were originally asked to produce

this training package for Norfolk
Southern Railroad Corporation. Now it

is used by large and small businesses
nationwide, include National and Dulles
Airports Authority, the West Virginia
Department of Transportation, gas and oil
industries, the U.S. Army, and many

more. Suitable for DOT and non-DOT
drug-alcohol education.

Overview of Contents

« Introductory overview & concepts

« Personal problems vs. drug/Alcohol

« Addictive disease and enabling

- Common supervisor myths

- Rationale for reasonable suspicion trng.
» Major drug categories and types

« Understanding alcoholism

« All about beverage alcohol

» Understanding denial

« Excuses employees use when confronted
- Understanding tolerance and impact

« Cross tolerance & cross addiction

« Loss of control: What it really means

« Understanding denial

« Drug photos, categories, symptoms, etc.
« Performance signs and symptoms

« What to measure with job performance
« Avoiding armchair diagnosis

« Enabling: coworkers, supervisors, others
« Work Performance Curve for Drug Users
« Drugs of Abuse Chart

« Constronting Behavior: Three Ways

« Follow-up with employees

Reasonable Suspicion:
Helping Managers Fight
Workplace Substance Abuse

+ 158 color images, multiple formats

» Web course (uploads to your
website); DVD; Flash Movie;
MS PowerPoint (PPT); Play anywhere CD
for portable use or

» Reproducible handouts and
reproducible completion certificate

» Instructor’s manual for PPT.

» Editable formatin PPT

» One price--you pay nothing extra. No per user,
subscription, or licensing fees

“This reasonablée suspicion training program forsupervisors was easy.for me
to modify tomeet my needs today-‘exactly whatilwas looking for.| needed
course quickly, but | didn't want toKillmyself.doingiit. The
eveloped and braad enough that | could adjust.the fun
few slides rathérthan having to add slides tamakeyit, -

- Cliff McPherson, Panhandle Er%j@fgyﬂoustén,
P AR

Order by Phone, Mail, Fax or Online

Prices vary depending on format. (See below)
We guarantee you will be excited and satisfied with
your purchase or your money back - no questions asked.

1-800-626-4327

Purchase online at www.bit.ly/dot-buy

Uploadable Website ADD $15 Shipping & Handling. SC Businesses,
L Cgurse: $795 add 7.5% sales tax. Canada Add $20 USD DFA PUBLISHING & CONSULTING, LLC
D PowerPoint Total payment: ‘ ‘ P.O. Box 2006, Mount Pleasant, SC 29465-2006
O with Sound $595 Check enclosed (USD Only): [ ] | Name: Title:

Flash Movie/

Self-Play CD $595 ] [J[V&x| [BilMe | Organization: Phone:
[ ] DVD $595

Card # ‘ ‘ Address: City:

Exp :| COVi# ’—‘ State: ZIP: E-Mail:

1-800-626-4327 | FAX 1-843-884-0442 | www.WorkExcel.com

All formats complete with
testing, handouts,
certificates of completion
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